Dear Valued Guests,

Thank you for choosing to stay with us while in the capital city of Vietnam, where the rich
culture blends perfectly with modern lifestyle to create a refreshing experience.
American writer Andy Engelson recalls his beautiful memory of Hanoi in his journal:

“Hanoi is a city of the senses. It's real and gritty, and like a romantic relationship it
can get hectic sometimes. But tucked away from the noise, you find the calm oasis:
The garden fragrant with frangipani, a temple and its floral incense and quietly
tolling bell, the little cafes and dark tea houses like caves, with quiet corners where
no one you know will see you, or perhaps, if they venture deep within, they will.
...And then the city itself, with its crumbling authenticity, a real place without
much in the way of the chain stores and corporate kitsch that passes for romance
in American cities. Hanoi: where you can get lost on an evening with a companion
in those dark, narrow, winding passageways like some scene in a dream... Where
you receive a knowing smile from an old lady squatting on a stool watching the
parade of Hanoi's young love sauntering by
(Andy Engelson, 2010)

Located a short distance from the captivating Old Quarter, Pan Pacific Hanoi seamlessly
blends Oriental charm with contemporary elegance, offering luxurious decor and
mesmerizing views of the nearby West Lake, Truc Bach Lake, Red River, and the tree-lined
Thanh Nien Boulevard.

Please feel free to contact us should there be anything we could do to enhance your
experience.

Sincerely Yours,
Hotel Management

Quy khach than mén,

Cam aon Quy khach da chon Khach san Pan Pacific Ha Néi khi dén véi thi d6 ngan nam van hién
cGa Viét Nam, ngi van héa truyén théng giao thoa hai hoa véi cudc séng dé thi nhon nhip tao
nén nhing trai nghiém tuci mai.

Nha van ngudi My Andy Engelson da ghi lai nhimng ki niém dep ctia 6ng vé Ha Noi:

“Ha Noi la mot thanh phé ctia nhiing gidc quan. N6 vira chan that, vira manh mé va
giéng nhu tinh yéu, d6i khi né ciing rat cudng nhiét. Nhung gilra d&i séng phd thi 6n
ao, dau dé van xuat hién mot 6¢c dao binh yén: mét khu vudn xanh muét mat ndng nan
huong hoa dai, mot ngdi chua lang 1& trong huong tram va tiéng chudng chua thu thdi,
mét quan tra hay ca phé nho xiu véi géc lang yén ma chi con minh ta véi an nhién.
...Va chinh thanh phé nay ciing 6n ao, ndo nhiét ma khong céan téi nhiing ctra hang,
toa nha dé s6 nhu nudc My hoa I&. Ha Néi: nai ban cé thé tha cho tam hén minh di lac
trén nhiting con phé nhé nhan, quanh co nhu dan budc vao mot gidc mo ki diéu... Nai
ban cdm nhan sy thanh than khi bat gap nu cudi hién tir cila mot ba lao hay cai ndm tay
that chat ctia nhiing d6i tinh nhan dao phé.’

(Andy Engelson, 2010)
Cach khu phé ¢8 Ha Néi vai phut di bg, Pan Pacific Hd Noi mang trong minh nét quyén ri
phuong Dong két hgp hai hoa vé dep hién dai, cdnh quan kiéu diém cta ho Tay, hé Tric Bach,
song Hong va con dudng Thanh Nién rgp bong cay.
Vui long lién hé néu cé bat ki diéu gi chiing t6i c6 thé lam dé mang lai trai nghiém tuyét vai hon
cho Quy khach.

Tran trong,
Ban Quan Ly Pan Pacific Ha Noi
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General Information
Thong tin chung

SERVICE ONE
Created to cater for all your needs, does away with the hassle of locating the
appropriate phone extension to ring.[-7 - - [l associates are available round-the-clock

to assist with guest’s personal requirements and preferences.
Simply press “0” on your in-room telephone to contact [=- i - ([l .

Déthudn tién cho Quy khdch, la ddu méi lién lac duy nhdt giip Quy khdch c6 thé dé
dang dua ra cdc yéu cdu cdia minh. Chang téi sé luén cé mdt dé ddp tng moi yéu cdu va nguyén
vong cua Quy khdch.

Dé lien he vai[- i1 [l , vui long nhdn goi phim "0" trén dién thogi.

CONCIERGE DESK | QUAY THONG TIN

The Concierge Desk is located on the lobby level. Our Concierge team can assist you with
your transportation, tours, restaurant reservations, shopping, correspondence, sports
information and general information about Hanoi.

Qudy Théng tin tai sanh Khdch san c6 thé hé trg Quy khdch dat xe, tour du lich, ddt ché nha hang,
mua sdm, thu'tin, thé thao va cung cdp cdc théng tin diém dén.

A\L\:’\L\(il}l{ ON DUTY/ GU liS’l’(Rli[“’\'l'l()N§ |

QUAN LY TRUC CA/ QUAN HE KHACH HANG

Our assigned Duty Manager is available 24 hours a day. In case of emergency, please
contact Service One for immediate assistance.

Chuing téi luén c6 ngudi quan ly 24/24 gid. Trong trudng hop khdn cdp, vui long lién hé Service One
dé nhdn duoc tro gitp ngay.

CHECK-OUT TIME | GIO TRA PHONG

Our check-out time is 12:00am noon. If you wish to check out at a different time, please
contact Service One and our associates will do everything possible to accommodate your
request. Please note that a surcharge may apply should you need to extend your check-out
time.

Gid tra phong la 12:00 trua. Néu Quy khdch mudn trd phong muén, vui long lién hé Service One.
Chuing téi sé c6 gdng sdp xép dé ddp ting yéu cau cia Quy khdch. Khdch san cé thé tinh phi cho thoi
gian trd phong muén.

CURRENCY EXCHANGE | pOI 'l'lfLN

You may change foreign currency at the Front Desk. All exchange rates are based on the
rates issued by the Public Bank Vietnam on the date of exchange

Quy khdch c6 thé déi tién tai qudy Lé tan. Ty gid giao dich la ty gid dugc dua ra bdi Ngén hang
Public Viet Nam tai thoi diém giao dijch.

To contact please press “0” for assistance.
Délién lac vui long nhdn phim “0” @€ duoc hé trg.
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General Information
Thong tin chung

CHEQUES AND CREDIT CARDS | SEC: VA THE TIN DUNG
Personal cheques are not accepted.

All major credit cards including American Express, Diners Club, Discover, MasterCard,
VISA, JCB and CUP Card are accepted.

Séc cd nhdn khéng dugc chdp nhan thanh todn.
Cdc logi thé thanh todn quéc té dugc chdp nhdn bao gém: American Express, Diners Club, Discover,
MasterCard, VISA, JCB va CUP.

EMERGENCY | KHAN CAP

Should you require urgent attention, please contact Service One immediately. In an event
of evacuation, please refrain from using the lift and refer to the Escape Plan located on the
back of your room door.

Quy khdch vui Iong lién hé Service One trong tinh huéng can hé trg khédn cdp. Néu cdn so tdn, vui
Iong khéng st dung thang mdy va di chuyén theo so d@6 chi ddn & sau ctia phong.

SECURITY | AN NINH

Hotel security is provided 24 hours a day with both security patrols and closed circuit TV
coverage. For your own safety and protection, please remember to keep your door
double-locked when in your room, and to identify any visitors before admitting them.

If you require special security services at any time, please contact Service One for
assistance.

An ninh dugc dam bdo 24/24 vdi viéc tudn tra ciing hé théng camera theo déi. Vi su an toan, Quy
khdch hdy khéa clia phong ki cang va nhdn dién chinh xdc ddi tugng trudc khi mé cdia cho ho vao
phong. Néu Quy khdch c6 nhu cdu dugc bdo vé ddc biét, hay lién hé véi Service One dé dugc trg
giup.

FIRE ALARM TEST | BAO CHAY THU/

A fire alarm test is conducted in all of the hotel’s public areas at 4:30pm every Friday
afternoon. You may keep your normal activities as no action is required. However, should
you hear the fire alarm at any other time, please follow the emergency and safety
procedures.

Viéc kiém tra hé théng bdo chdy sé dugc thuc hién & tdt ca cdc khu vuc ctia Khdch san vao 16:30
chiéu thar 6 hang tudn. Quy khdch vui long gitr binh tinh va tiép tuc cong viéc cia minh. Tuy nhién,
néu Quy khdch nghe thdy chuéng bdo chdy trong théi gian khdc, vui long tudn tha theo hudng dan
vé so tdn va an toan chdy né.

To contact please press “0” for assistance.
Délién lac vui long nhdn phim “0” @€ dugc hé tro.
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Thong tin chung

VISITORS | KI IACH TGI THAM

For your safety, only registered guests are allowed in guest rooms. Should you have any
queries, please contact Service One.

Vi su an toan cla Quy khdch, chi nhiing cd nhan da ddng ki truéc méi dugc phép vao phong cua
Quy khdch. Néu Quy khdch can thém théng tin hay scp xép lich hen, vui long lién hé Service One.

MEDICAL SERVICES | DICH VU Y TE

Please contact Service One for immediate assistance.

Vui long lién hé Service One dé nhdn duoc trg gidp y té khadn cdp.

LOST AND FOUND 'l‘lli'l‘ L,\(I\'.\\ TIM Kllf'.\l

In the event that you misplace your personal effects, our Housekeeping and Security
associates will render every assistance possible to retrieve the lost items.

Trong trudng hop doé dac cd nhan cta Quy khdch bj thét lac, Khdch san sé ding moi bién phdp can
thiét dé tim kiém.

HOUSEKEEPING | DICH VU DON PHONG

Rooms are serviced daily between 8:00am and 4:00pm with an evening turndown service

between 6:00pm and 9:00pm.
Please contact Service One if you have a preferred service time.

Phong sé dugc don trong khung gi& tur 8:00 - 16:00 va 18:00 - 21:00.

Vui long lién hé Service One néu Quy khdch c6 yéu cdu khdc vé thoi gian don phong.
MAINTENANCE | SUA CHUA/ BAO TRI

Maintenance service is provided 24 hours a day. Should you experience any mechanical or
electrical problems, please contact Service One.

Dich vu stia chiia, bdo tri dugc cung cdp 24/24. Néu Quy khdch gdip bdt ki vdn dé vé dién hodc mdy
modc, vui long lién hé Service One.

To contact please press “0” for assistance.
Délién lac vui long nhdn phim “0” dé duoc hé tro.



Amenities | Tién Nghi

ROOM KEYS | CHIA KHOA PHONG

Our guest rooms are equipped with an electronic lock for your security. For your privacy
and safety, your room number is not displayed on the key card. Please contact Service One
should you require a replacement card.

Tdt ¢ cdc phong déu duoc trang bj thé khéa tur. Khéa phong duoc thiét Iap riéng cho méi khdch.
Nhdm dam bdo su an toan va riéng tu, s6 phong cta Quy khdch sé khéng hién thj trén thé khéa tu.
Vui ldong lién hé Service One dé lam Igi thé trong trudng hop thé bi mat.

WI-FI/INTERNET ACCESS | TRUY CAP WI-FI/ INTERNET

Stay connected with complimentary wireless and wired high-speed internet access
available in all guest rooms and public areas.
Please contact Service One or the nearest desk for username and password.

Dich vu Internet t6c d6 cao khéng day va cé day dugc cung cdp mién phi tai phong caa Quy khdch
cling nhu cdc khu vuc céng céng trong Khdch san.
Vui long lién hé Service One hodc qudy Ié tén gdn nhdt dé nhdn tén dding nhdp va mat khau.

TOWELS & BED SHEETS | KHAN TAM & GA TRAI

In accordance with global efforts to conserve water and protect the environment, we
encourage you to reuse your towels by placing them on the rack. For guests staying
multiple nights, bed linens are changed every two days. Should you require daily linen
changes, please place the notification card on your bed.

Huéng ting né luc toan cdu trong viéc bdo vé ngudn nudc va méi truding, ching téi khuyén khich Quy
khdch tdi st dung khdn va ddt ching lén gid treo. D6i véi khdch luu tra dai ngay, ga trdi giuong sé
dugc thay hai ngay mét ldn. Néu Quy khdch c6 nhu cdu thay ga hang ngay, xin vui ldng dgt thé
thong bdo trén giudng.

HAIR DRYER | MAY SAY TOC

A hair dryer is available in the wardrobe for your convenience.

Mdy sdy téc dugc ddt trong td qudn do d€ Quy khdch tién si dung.

ADAPTOR/ ELECTRICAL SUPPLIES | BO CHUYEN DOI/ NGUON DIEN

The electrical outlets in the bedroom use 220 volts, 50 cycles with Type G plugs. If you require
an adapter or converter for your devices, please contact Service One for assistance.

Phong dugc trang bj & cdm dién logi G, vdi dién dp 220V, tdn s6 50Hz. Néu Quy khdch cdn trang bj bé tiép
hop hodic bo chuyén déi, vui Iong lién hé Service One dé dugc hé tro.

IRONING BOARD | CAU LA QUAN A0

Please contact Service One for assistance.
Vuilong lién hé Service One dé dugc hé trg.

To contact please press “0” for assistance.
6 Délién lac vui ldng nhdn phim “0” dé duoc hé tro.



Amenities | Tién Nghi

SHAVER | DAO CAO RAU

Disposable shavers are available for your convenience. Please contact Service One for
assistance.

Dé mang téi dich vu chu ddo, dao cao rdu diing mét ldn dugc cung cdp cho Quy khdch. Hay lién hé véi
Service One dé duoc trg giup.

BABY COT | CUI CHO TRE EM

Should you require a baby cot, please contact Service One for arrangements.

Quy khdch cdn strdung cdi cho tré em vui long lién hé Service One @€ dugc hé tro.

DRINKING WATER | NUGC l'(:)\'(.‘

Two complimentary bottles of mineral water are provided daily. A hot water kettle is also
provided for your convenience. Extra bottles of mineral water are available in your mini
bar at a cost.

Khdch san mién phi hai chai nuéc khodng dcit trong phdng méi ngay. Quy khdch c6 thé sirdung dm dun
nudc néng trong phong. Cdc logi nudc uéng khdc trong mini bar sé dugc tinh phi theo gid niém yét.

MINI BAR | MINI BAR

A selection of refreshments can be found in the mini bar, which is located below your
television. Kindly notify Reception of any mini bar items consumed prior to departure. For
any additional mini bar requests, please contact Service One.

Mini bar dugc dat dudi TV trong phong. Vui long théng bdo cho Lé tan nhiing sén phdm Quy khdch dé
strdung truéc khi trd phong. Néu Quy khdch cé nhu cdu sirdung thém sdn phdm, vuilong lién hé Service
One.

SAFE DEPOSIT BOX | KET SAT

A private safe is provided in the wardrobe for your valuables. We advise you to store your
valuables throughout the stay. Safe Deposit Boxes are also available at the Front Desk.
Please note that the hotel will not be held responsible for the loss or damage of unattended
items in the room.

Mbi phong déu duoc trang bj két sdt va dugc ddt trong ta quan do. Quy khdch hdy st dung két sdt
dé cdt gid nhing tai sén gid tri trong sudt qud trinh luu trd. Két sdt cing dugc dat tai Qudy Lé tan.
Khdch san sé khéng chju trdch nhiém cho tai sén hu héng hay thdt lac do khéng dugc cdt giir can
than.

TELEVISION CHANNELS | KENH TV

The in-house channel system is available for your viewing pleasure. Please refer to the TV
programme listing in your room for more information.

Hé théng kénh TV da dang dugc phuc vu d€ mang téi nhiéu sy lua chon cho Quy khdch. Quy khdch
vui long tham khéo danh muc kénh TV ddt trong phong dé biét thém théng tin.

To contact please press “0” for assistance.
Délién lac vui long nhdn phim “0” dé dugc hé tro.
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Amenities

Tien Nghi

UMBRELLAS | O DU

For your convenience, complimentary umbrellas are available for borrowing at the
Concierge Desk.

DE thudn tién di lai, Quy khdch c6 thé mugn 6/du khéng mdt phi tai Qudy Théng tin

DO NOT DISTURB | KHONG LAM PHIEN

If you do not wish to be disturbed, please press the "Do Not Disturb" switch on your
bedside panel to deactivate your doorbell. Kindly advise our Service One associates if you
do not wish to receive any phone calls.

Néu Quy khdch khéng muén bj lam phién, vui ldng bat nat “Khéng lam phién” trén béng diéu khién
tai tG ddu giudng dé vé hiéu héa chudng ciia. Vui Iong théng bdo véi Service One néu Quy khdch
khéng muén nhdn dién thogi.

AIR CONDITIONING AND HEATING l)lifl' HOA NI lll}f'l‘ 910)

A temperature control panel on the wall can be adjusted to suit your desired room
temperature.

Quy khdch c6 thé diéu chinh nhiét dé phong theo mong mudn véi bang diéu khién trong phong.

MESSAGE/ VOICEMAIL | TIN NHAN THU THOAI

The red light on your in-room telephone indicates a voice message has been left for you.
To listen to your messages, please dial “10”. Written messages will be delivered to your
room promptly.

Dién thogi trong phong ctia Quy khdch nhdy dén dd khi Quy khdch nhdn duoc thu thogi. D€ nghe, vui
long nhdc mdy va én goi phim “10” Ldi nhdn viét tay, néu cd, sé duoc gui téi phong ciia Quy Khdch.
INTERNATIONAL DIRECT DIALING (IDD) | QUAY SO QUOC TE TRUC TIEP (IDD)

Your in-room telephone is equipped with the IDD system. Please contact Service One
should you require further assistance.

Dién thoai trong phong ctia Quy khdch dugc tich hop hé théng IDD. Vuilong lién hé Service One dé
duogc trg gidp.

To contact please press “0” for assistance.
Délién lac vui ldng nhdn phim “0” @€ duoc hé tro.



Amenities | Tién Neghi

TELEPHONE SERVICES | DICH VU DIEN THOAI

Room To Room

Dial 8 + room number you wish to call

Complimentary

Local Calls

Dial 9 + telephone number

Charged based on time

Domestic Calls

Dial 9 + 0 + area code + telephone number
International Calls Dial o for assistance

Call Rates
Local calls 400.00 VND/minute block

First 6 seconds Each following second
Mobile Calls 136.00 VND 23.00 VND
IDD Calls
Zone 1 480.00 VND 80.00 VND
Zone 2 500.00 VND 60.00 VND
Zone 3 600.00 VND 100.00 VND
Zone 4 720.00 VND 120.00 VND
Zone 5 960.00 VND 160.00 VND

Charged based on time

The rates listed above are subject to prevailing taxes and 5% service charge.
30% discount is applicable during off-peak hour from 11:00pm to 6:00am.

Goi sang phong khac
Nhan s6 8 + s6 phong Quy khach mudn lién lac Mién Phi

Goi noi thanh Ha Noi

Nhan s6 9 + s6 dién thoai Tinh phi theo thai gian goi

Goi trong nudc

Nhan s6 9 + 0 + ma vling + s6 dién thoai Tinh phi theo thai gian goi

Goi quéc té
Nhan 0 dé dugc trg giip

Cudc phi cudc goi

Noi thanh 400 VND/pht
6 gidy dau Méi giay tiép theo

Di dong 136.00 VND 23.00 VND

IDD Calls

Vung 1 480.00 VND 80.00 VND
Vung 2 500.00 VND 60.00 VND
Vung 3 600.00 VND 100.00 VNP
Vung 4 720.00 VND 120.00 VNP
Vung 5 960.00 VND 160.00 VNP

Cudc phitrén chua bao gom thué hién hanh va 5% phi dich vu.
Giam 30% cho nhing cudc goi thuc hién trong khung gio tr 23:00 t6i 6:00.

To contact please press “0” for assistance.
Délién lac vui ldong nhdn phim “0” d@é dugc hé trg.
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Other Services | Dich vu khac

LAUNDRY/ DRY CLEANING SERVICE | DICH VU GIAT/LA

Please place your laundry items in the laundry bag and fill out the service request form
provided in the wardrobe. Then, kindly leave the bag outside your door and contact
Service One for pick-up. Before sending your laundry, please double-check the bag to
avoid losing any items. Please note:

» Same-day laundry service: To receive your laundry on the same day, please contact
Service One for pick-up before 10:00am.

» Other services: We offer express laundry, dry cleaning, ironing, and clothing repair
services. These services are subject to additional charges and will be completed within 4
hours (for items submitted before 2:00pm).

« Special requests: For above services or any other special requests, please contact Service
One.

Quy khdch vui long ddt dé can gidt vao tdi gidt la va dién ddy di théng tin vao phiéu yéu cdu dich
vu ¢6 sdn trong tu qudn do. Sau dé, dé tui gidit bén ngoai cira phong va lién hé Service One yéu cdu
thu gom. Truéc khi guii @6, Quy khdch kiém tra ky tdi quan do dé tranh mdt mdt dé dac. Luu y:

« Dich vu gidt ui trong ngay: D€ nhan lai dé vao cung ngay, Quy khdch vui long gui dé trudc 10:00
sdng.

- Cdc dich vu khdc: Ching téi cung cdp cdc dich vu gidt la nhanh, gidt khé, la di va stia chdia quan
do. Cdc dich vu nay sé cé tinh phi va dugc hoan tdt trong vong 4 tiéng (d6i véi dé gui trudc 14:00).

« Yéu cdu dcic biét: D€ st dung cdc dich vu trén hodc cé yéu cdu ddc biét khdc, Quy khdch vui long
lién hé Service One.

FLORIST | HOA

Flowers can be arranged upon request. Please contact Service One to place an order.

Hoa c6 thé duoc cung cdp theo nhu cdu ctia Quy khdch. Vui ldng lién hé Service One dé ddt hoa.

SHOESHINE | DICH VU DANH GIAY

Complimentary leather shoeshine service is available. Please place your shoes in the
shoeshine tray located in the wardrobe and our Housekeeping attendant will collect them
upon request. For shoeshine service or any other special requests, please contact Service
One.

Dich vu ddnh giay da duoc cung cdp mién phi. Quy khdch vui long ddt déi giay can ddnh vao khay
dung trong ti qudn do va nhdn vién buéng phong cta chiing téi sé téi thu gom theo yéu cau. D€ str
dung dich vu ddnh béng giay da hodc yéu cau ddc biét khdc, vui long lién hé Service One.
WHEELCHAIR | XE LAN

Should you need special attention or if you have any queries, please contact Service One
for assistance.

Néu cdn su giup d& ddc biét vai xe Idn, Quy khdch vui long lién hé Service One.

To contact please press “0” for assistance.
Délién lac vui long nhdn phim “0” @€ duoc hé tro.



Other Services | Dich vu khac

WAKE-UP CALL | BAO THUC

Wake-up calls can be programmed from your bedside alarm clock. Please find follow the
setup instructions:

Step 1: Press SET button to enter the alarm setting mode.

Step 2: Press HOUR button to set the hour, and then MINUTE button to set the minute.
Step 3: Press ALARM button to save your alarm time. As the flashing stops, the clock will
display the set alarm time for approximately 3 seconds before reverting back to the
current time. The lit LED screen above the ALARM button indicates that you have
successfully set the alarm.

You may also contact Service One for assistance.

Bdo thurc ddt tai déng ho bén canh giudng cia Quy khdch.

Vui long xem chi dén chi tiét sau:

Budc 1: Nhdn nut SET dé cai ddt bdo thuic

Buéc 2: Nhan nat HOUR dé ddt gio, sau d6 nhdn nat MINUTE dé dét phat.

Budéc 3: Nhdn nit ALARM @ luu thoi gian Quy khdch vira dit hen gio. Khi dén nhdy tdt, déng hé sé
hién thj thai gian bdo thic trong vong 3 gidy trudc khi tré lai hién thj thoi gian hién tai. Dén LED &
trén nat ALARM sdng biéu thj Quy khdch da cai dcit bdo thuc thanh cong.

Quy khdch vui long lién hé Service One néu can trg gidp thém.

WEATHER UPDATE | DU BAO THOI 'l'llfl'l‘

Our Service One associates will be happy to advise you on the weather forecast.

Nhdn vién Service One cua chiing téi rdt sén long cung cdp cho Quy khdch théng tin hay du bdo
vé diéu kién thoi tiét.

TOUR | TOUR DU LICH

The Concierge will be happy to suggest and arrange tours for you. Please contact Service
One for further assistance.

Nhdn vién Qudy Théng tin cia ching téi luén sdn long tu vdn va sdp xép tour du lich cho Quy
khdch. Quy khdch vui ldng lién hé Service One dé duoc trg gidp thém.

PACKING SERVICE | DICH VU DONG GOI DO

Complimentary packing service is available to guests who have reserved and are currently
occupying Club Rooms or Suites. Should you wish to arrange this service, please contact
Service One.

Dich vu déng géi dé mién phi dugc cung cdp cho khdch ddt va & tai phong Club hodic phong Suite
cta Khdch san. Quy khdch vui long lién hé Service One dé dugc trg gidp.
BAGGAGE SERVICE/ STORAGE | HANH LY/ KHO VAN

Our assigned Duty Manager is available 24 hours a day. In case of emergency, please
contact Service One for immediate assistance.

Dich vu tréng giva vén chuyén hanh ly dugc cung cdp 24/24. Vuildng lién hé Service One dé duoc
hé tro.

To contact please press “0” for assistance.
Délién lac vui long nhdn phim “0” @é duoc hé tro.
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Other Services | Dich vu khac

MAIL AND POSTAGE STAMPS | THU TIN & BUU PHAM

If you receive any mail during your stay, it will be held for you at the Concierge Desk and
a notification will be left on your voice mail. Postage and mail, including overnight
packages, can be arranged through the Concierge.

Trong thdi gian luu trd lai Khdch san, néu Quy khdch c6 thu, Qudy Théng tin sé gitrva gui thong bdo
t6i hép thu thogi cia Quy khdch. Buu phdm va thu, bao gém cé buu phdm chuyén qua dém, c6 thé
dugc gui tai Qudy Théng tin.

CAR RENTAL | THUE XE

The Concierge team will be happy to assist with your travel arrangements. A range of fully
equipped Mercedes as well as other vehicles (shuttles, minivans, etc.), are at your disposal.
Please contact Service One for bookings and further information.

Qudy Théng tin luén sén sang sdp xép dich vu thué xe cho Quy khdch. Quy khdch c6 thé lua chon
cdc logi xe Mercedes hay nhiéu logi xe khdc (xe 45 chd, xe 16 ché...). Vui long lién hé Service One
dé biét thém chi tiét.

LIMOUSINE SERVICE | DICH VU XE HOI

Chauffeur-driven limousine is available for private hire and airport transfers. Please
contact Service One for bookings and further information.

Xe dua dén c6 tai x€ luén sdn sang cho thué di riéng va dua dén sén bay. Vui long lién hé Service
One dé biét thém théng tin va dat xe.

TAXI | TAXI

The Concierge will be pleased to assist you with taxi services from the hotel. Please note

that on rainy days in Hanoi, as in most other large cities, taxis may take longer to obtain
and advance notice is recommended.

Nhdn vién Qudy Théng tin ctia ching téi sé rdt sdn long gidp Quy khdch goi taxi di tor Khdch san.
Trong nhing ngdy mua & Ha Néi, hay & hdu hét nhiing thanh phé I6n khdc, viéc goi taxi sé khé
khdan hon vi vdy Quy khdch vui Iong théng bdo truéc.

AIRLINES | HANG KHONG

Please visit the Concierge Desk for any assistance with airline reservation,
amendments and confirmations for existing tickets. Please contact Service One for
assistance.

Vuilong ghé Qudy Théng Tin tai sanh Khdch san dé duoc hé trg ddt vé mdy bay, thay déi théng
tin va xdc nhan vé. Quy khdch vui ldng lién hé Service One dé biét thém chi tiét.

To contact please press “0” for assistance.
Délién lac vui long nhdn phim “0” dé duoc hé tro.



Other Services | Dich vu khac

AIRPORT TRANSPORTATION | DUA DON SAN BAY

Airport arrival and departure transfers can be arranged at the Concierge Desk. For
information and reservations, please contact Service One.

Qudy Théng tin sé hé trg Quy khdch dat dich vu dua dén san bay. DE biét thém théng tin chi
tiét, xin vui long lién hé Service One.

RESERVATIONS

DAT PHONG

We would be pleased to assist with reservations for your return visits. Reservations
may be made for any Pan Pacific Hotels and Resorts property on panpacific.com.
Alternatively, please call the hotel direct at +84 24 3828 8888.

Chung téi luén sén long gitp Quy khdch ddt phong cho Idn ghé thdm tiép theo. Quy khdch c6
thé ddt phong tai cdc Khdch san Pan Pacific qua website panpacific.com. Hodic goi truc tiép téi
Hotline: +84 24 3823 8888.

To contact please press “0” for assistance.
Pélién lac vui ldng nhdn phim “0” @é duoc hé tro.
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Policies | Chinh sach

NON-SMOKING POLICY | KHONG HUT THUOC

We are non-smoking hotel, and we strive to provide our guests with a clean and
comfortable environment. Therefore, smoking is permitted only in designated areas.
Please be aware that a fine will be charged for smoking outside of these areas. Please
contact Service One for assistance in locating these areas.

Khdch san ching téi la méi truding khéng khéi thubc, dugc thiét k& d@& mang dén cho Quy
khdch khéng gian nghi dudng trong lanh va thodi mdi nhdt. Vi vdy, viéc hat thuéc chi dugc
phép tai cdc khu vuc dugc chi dinh. Quy khdch vui long luu y, néu hit thuéc khéng ding noi
quy dinh, Quy khdch sé phdi chi trd mét khodn phi phat. D€ biét thém théng tin vé cdc khu vuc
hat thuéc, xin vui Iong lién hé Ié tan.

PETS | VAT NUOI
Pets are not permitted on the hotel premises.
Vat nuéi khéng duoc phép mang vao trong Khdch san. Mong Quy khdch théng cam.

DURIAN AND JACKFRUIT S.\L RIENG VA MIT

In consideration of all our guests, strong-scented fruits such as durian and jackfruit
are not permitted in our guest rooms.

Nhiing logi hoa qua c6 mui huong néng gdt nhu sdu riéng hay mit khéng dugc phép mang vao
khdch san.

TAKE-AWAY FOOD | PO AN

Outside food is not recommended on the hotel premises.

D6 dn & ngodi khéng dugc khuyén khich mang vao trong Khdch san.

To contact please press “0” for assistance.
Délién lac vui long nhdn phim “0” @€ dugc hé trg.



Experiences
Trai nghi¢m

FITNESS CENTRE & SPA | CAU LAC BO SUC KHOE & SPA

Located on level 4, the Fitness Centre features a sauna, Jacuzzi, therapeutic treatment
centre and an all-season swimming pool with retractable roof, allowing year-round
enjoyment. Our professional trainers are available to assist you with options ranging from
aerobic classes to Yoga and Pilates sessions. Please refer to the "Entertainment &
Indulgences" section for information.

Toa lac tai tdng 4, cdu lac bé s& hiu phong xéng hoi, bé suc, bé boi bén mua véi mdi che tu dong,
cdc liéu trinh tri liéu chuyén nghiép sé gitip Quy khdch thu gién va tdi tao ndng lugng. 6i ngd hudn
luyén vién chuyén nghiép cta ching téi sén sang hé trg Quy khdch vdi cdc bai tp da dang tur
aerobic dén Yoga va Pilates. Vui long xem phdn “Gidi Tri va Tdn Huéng” dé biét thém théng tin.

PACIFIC CLUB LOUNGE | PACIFIC CLUB LOUNGE

Located on level 17, the Club Lounge is an exclusive area dedicated to serving guests
staying in Pacific Club Rooms and Suites. This VIP lounge offers a range of
complimentary services, including welcome drinks, private breakfast buffet, all-day
refreshments, meeting room access, and daily laundry.

Please contact our Service One for further assistance.

Ném tai tdng 17, Club Lounge la khu vuc danh riéng dé€ phuc vu khdch hang phong Pacific Club va
phong Suites véi nhiéu dich vu chuyén biét cho khdch VIP: d6 uéng chao mting, bia sdng tu chon,
tra, ca phé, nudc ngot, phuc vu mién phi ca ngay, st dung khéng gian phong hop, dich vu gigt dé
méi ngay.

Vui Idng lién hé Service One dé dugc hé tro.

IN-ROOM DINING | PHUC VU DO AN TAI PHONG

In-room dining is available 24 hours a day. Please refer to the In-room Dining section
for a wide range of culinary options and contact Service One for placing your order.
Dich vy phuc vy dé dn tan phong luén s@n sang 24/24. Vui long tham khdo phan “Thuc don tai
phong” va lién hé Service One dé goi mon.

RESTAURANTS | NHA HANG

Please refer to the "Restaurants and Bars" section for information.

Vui ldng xem phdn “Nha hang va Qudn Bar” dé biét thém théng tin.

BANQUETING, MEETING AND CONFERENCE FACILITIES | HOI NGHI, HOI THAO

Please refer to the "Meeting Facilities and Business Services" section for
information.

Vui long xem phan “Héi Nghi va Té Chirc Su’ Kién” dé biét thém théng tin.

To contact please press “0” for assistance.
Délién lac vui long nhdn phim “0” dé duoc hé tro.
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PACIFICA RESTAURANT | NHA HANG PACIFICA

Seafood and International Cuisine | Lobby Level
Phuc vy hdi san va dé dn quéc té | Sanh

Buffet
Breakfast: 6:00am to 10:00am (Week Days)
6:00am to 10:30am (Saturday, Sunday and Public Holidays)
Lunch: 11:30am to 2:30pm
Dinner: ~ 6:00pm to 10:00pm
A-la-carte
Available all day from 6:00am to 10:00pm

An all-day dining venue with an Asian and international buffet, as well as a delectable
a-la-carte selection that is meticulously prepared to perfection by skilful chefs. With
stunning decor and relaxing ambience, this restaurant provides the perfect backdrop
for business luncheons or leisurely family dinners.

Buffet
Bia Sdng: 6:00 - 10:00 (thir 2 dén thur 6)
6:00 - 10:30 (thdr 7, Chii nhdt va ngay 16)
Bia Trua:  11:30- 14:30
Bda T6i:  18:00 - 22:00
Thuc don goi mén
Phuc vu tdt ca cdc ngay tir 6:00 téi 22:00

Nha hang Pacifica mang téi cho Quy khdch nhiing lua chon da dang va tuyét héo caa dm thuc
chdu A cling nhu cdia nhiéu quéc gia trén thé gidi. Nhitng mén dn trong thuc don goi mén dugc
chudn bj cau ki, ché bién céng phu bédi nhiing ddu bép tai ndng. Vi cdch bay tri sang trong va
khéng gian dm ciing, nha hang Pacifica la dia diém Ii tuéng cho nhing baa dn lién hoan, cho
tiéc t6i gia dinh hay ngay hen ho léng man cda cdp doi.

MING RESTAURANT | NHA HANG MING
Contemporary Cantonese Cuisine | Level 2
Phuc vy dé én chdu A | Tang 2

Dim Sum Buffet Lunch: 11:00am to 2:00pm
A-la-carte

Lunch:  11:00am to 2:00pm

Dinner:  5:30pm to 10:00pm

A fine-dining restaurant which offers exquisite Cantonese cuisine in a refined, Oriental
setting. Savour a selection of nearly 70 dim sum dishes during lunch. The private dining
rooms provide ideal venues for family gatherings or business luncheons.

17
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Buffet Dim Sum Trua: 11:00 - 14:00

Thuc don goi mon

Trua: 11:00 - 14:00

T6i: 17:30 - 22:00

Nha hang Ming chinh la mét dia diém hoan héo cho nhiing thuc khdch mong muén thudng
thic tinh hoa ctia dm thuc chau A trong khéng gian sang trong. Thuc don Dim Sum hdp dén véi

gan 70 mon luén lam thuc khdch hai long. Phong VIP véi khéng gian riéng tu cling thiét ké noi
thdt tinh té, pht hop dé té chuc nhiing buéi gdp gé véi déi tdc hay tiéc gia dinh dm cung.

THE SUMMIT BAR | THE SUMMIT BAR

Rooftop bar overlooking West Lake | Level 20
Qudn bar tdng thuong ngdm hé Tdy | Tdng 20

Operating hours: 2:00pm - Midnight

Renowned for having one of the best views in Hanoi with a spectacular panorama of
the city skyline, this rooftop bar is ideal for evening cocktails or get-togethers while
watching the sunset on West Lake. Both indoor and outdoor seating are available.

Gio hoat déng: 14:00 - 00:00

The Summit tu ldu da dugc biét dén vdéi vi tri “vang” nhin ra bdc tranh toan canh thanh phé véi
hé Tdy, hé Tric Bach tho méng va séng Héng. Bay la dia diém li tuéng dé ngdm canh hoang hén
cting ban bé va thudng thuc nhang ly cocktail tuyét hdo khi man dém buéng dan. C6 chd ngoi
trong nha va ngoai troi cho Quy khdch lua chon.

SONG HONG BAR | SONG HONG BAR

An intimate setting ideal for afternoon tea | Lobby Level
Khéng gian tra chiéu thu'thdi | Tang 1

Operating hours: 7:00am - 11:00pm

Song Hong Bar, with its unique fusion of Eastern and Western design, provides a
tranquil setting to enjoy a variety of drinks and indulge in our exquisite afternoon tea
experience.

Gio hoat déng: 7:00 - 11:00
Khéng gian pha trén hai hoa gitia thiét ké A Déng va nét lich Idm Chau Au khién Séng Héng Bar
tré thanh noi thu gidn ly tudng véi d6 uéng da dang va tiéc tra chiéu.

THE PASTRY CORNER | QU AY BANH NGOT

Sweets and pastries | Lobby Level
Tdn huéng cdc logi bdnh | Tdng 1

Operating hours: 8:00am - 9:00pm
Offers fresh homemade cakes, macarons and pastry items. Selection of wines, special
gifts and birthday cakes for take-away are also available.

Gio hoat déng: 8:00 - 21:00

Dén véi qudy bdnh, Quy khdch c6 thé tim cho minh nhing chiéc bdnh ngot xinh xdn, macaron
hay bdanh mi tuoi ngon. Néu Quy khdch cé nhu cdu chon rugu, qua hay bdnh sinh nhat @€ mang
di, qudy bdnh sé luén sén sang dé phuc vu.
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Gluten Free
Mon dn khéng chua gluten

Vegetarian
Mon dan chay

Available 24 hours
Phuc vy 24 gio

Contains Pork
Mon dn c6 chira thit heo

Dish paired with Wine
Mon dn nén ding kem ruou

Pacific Cocktails

Each of our Pacific Cocktails embrace the Pacific by combining the freshest local
ingredients and the latest mixology techniques.

Méi ly cocktail Pacific ciia ching téi sé dua Quy khdch dén véi Thdi Binh Duong nhd nhing
nguyén liéu dia phuong tuoi ngon nhdt va ki ndng diéu luyén cda ngudi pha ché.
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BREAKFAST | PIEM TAM SANG

Available from 6:00am to 11:00am | Phuc vu ttr6:00 - 11:00

COFFEE OR TEA SELECTION | CA PHE HOAC TRA

American Coffee, Latte, Cappuccino, Vietnamese Coffee, Espresso, Hot
Chocolate, Fresh Milk, Soya Milk or Tea Selection of Earl Grey, English
Breakfast, Green Tea, Peppermint, Ginger or Vietnamese Tea

Ca phé kiéu My, ca phé siia kiéu Y, ca phé kiéu Y, ca cao néng, stia tuoi, siia ddu nanh,
tra bd tudc, tra ki€u Anh, tra xanh, tra bac ha, tra gang hodic tra Viet Nam

CONTINENTAL | PHONG CACH CHAU AU
Fresh squeezed juice: Orange, Watermelon, Lemon, Mango, Pineapple or
Carrot

Nudc trdi cdy tuoi: Cam, dua hdu, chanh, xodi, ddia hodic ca rét

Choice of breakfast bakeries: Plain Croissant, Chocolate Croissant, Danish
Pastry, Muffin, Multi Grain Bread Roll, White Bread, White or Brown Toast |
served with Butter, Selection of Jams and Honey

Cdc loai bdnh ngot: Bdnh sting bo, bdnh sting bo sé ¢é la, bdnh sting bo Ban
Mach, bdnh muffin, bdnh my cuén ngi céc, bdnh my trdng hodic bdnh my den |
dung kém véi bo, mut hoa qua va mdt ong

Fresh Fruit Salad and Yoghurt
Sa ldt hoa qua tuoi kem sta chua

Coffee or Tea, please refer to the selection above
Ca phé hodc tra, vui long xem cdc lua chon bén trén

AMERICAN | BIEM TAM PHONG CACH MY

Fresh squeezed juice: Orange, Watermelon, Lemon, Mango, Pineapple or
Carrot
Nudc trdi cdy tuoi: Cam, dua hdu, chanh, xodi, ddia hodic ca rét

Choice of breakfast bakeries: Plain Croissant, Chocolate Croissant, Danish
Pastry, Muffin, Multi Grain Bread Roll, White Bread, White or Brown Toast
served with Butter, Selection of Jams and Honey

Cdc loai bdnh ngot: Bdnh sting bo, bdnh sting bo sé cé la, bdnh sting bo Ban
Mach, bdanh muffin, bdnh my cudn ngi céc, banh my trdng hodic bdnh my den
dung kém véi bo, mit hoa qud va mdt ong

Eggs Any Style - Two Eggs served with choice of (2) side dishes: Smoked
Salmon, Bacon, Spinach, Hash Brown Potato, Chicken or Pork Sausage,
Sautéed Mushrooms, Roast Tomatoes

Tring (x2) ché bién theo yéu cdu va tuy chon (2) trong sé cdc mén dn kém sau: cd
héi x6ng khdi, ba chi xéng khdi, cdi bé x6i, bdanh khoai tdy bao chién, xuc xich
ga/heo, ndm xdo, ca chua sdy

Coffee or Tea, please refer to the selection above
Ca phé hodc tra, vui dbng xem cdc lua chon bén trén

Prices are expressed in (,000) VND, subject to 5% service charge and prevailing taxes
Gid tinh béng nghin déng Viét Nam, chua bao gém 5% phi phuc vu va thué hién hanh

360
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BREAKFAST | DIEM TAM SANG

Available from 6:00am to 11:00am | Phuc vu tir6:00 - 11:00

VIETNAMESE | PHONG CACH VIET 400

Fresh squeezed juice: Orange, Watermelon, Lemon, Mango, Pineapple or Carrot
Nuéc trdi cdy tuoi: Cam, dua hdu, chanh, xoai, dira hodc ca rét
Choice of breakfast bakeries: Plain Croissant, Chocolate Croissant, Danish

Pastry, Muffin, Multi Grain Bread Roll, White Bread, White or Brown Toast |
served with Butter, Selection of Jams and Honey

Cdc loai bdnh ngot: Bdnh sting bo, bdnh sting bo sé ¢6 la, bdnh stng bo Ban

Mach, bdnh muffin, bdnh my cuén ngii céc, bdnh my trdng hodc bdnh my den |

dung kém véi bo, mut hoa quad va mdt ong

Vietnamese Pho Soup, Choice of Beef or Chicken

Ph& bo hodic phé ga

Coffee or Tea, please refer to the selection above

Ca phé hodc tra, vui [dbng xem cdc lua chon bén trén

PACIFIC HEALTHY | PIEM TAM PACIFIC 400
Fresh squeezed juice: Orange, Watermelon, Lemon, Mango, Pineapple or Carrot

Nudc trdi cdy tuoi: Cam, dua hdu, chanh, xodi, ddia hodic ca rét

Fresh Fruit Salad and Yoghurt
Sa ldt hoa qua tuoi kém sita chua

Multi Grain Bread and Toast with Herb Cream Cheese

Bdnh my ngd c6¢ va bdnh my nuéng kém kem pho mai théo méc

Coffee or Tea, please refer to the selection above

Ca phé hodc tra, vui long xem cdc lua chon bén trén

Grab m Go BREAKFAST - DELIVERED TO ROOM OR COLLECTION AT 300
CONCIERGE | PIEM TAM MANG DI

Whole Fresh Fruits
Hoa qua tuoi

Muesli Bar
Thanh ngd c6c¢ dinh duéng

Boiled Eggs
Tring luéc

Chilled Bottled Juice
Chai nuéc hoa qua

Croissants, Muffin, Bread Roll with Butter and Jam
Bdnh sting bo, bdnh muffin, bdanh my cuén kem bo'va mit hoa qua

Coffee or Tea, please refer to the selection above
Ca phé hodc tra, vui long xem cdc lua chon bén trén

Prices are expressed in (,000) VND, subject to 5% service charge and prevailing taxes
Gid tinh bédng nghin déng Viét Nam, chua bao gém 5% phi phuc vu va thué hién hanh



BREAKFAST | DIEM TAM SANG

Available from 6:00am to 11:00am | Phuc vu tir6:00 - 11:00

BREAKFAST A LA CARTE | BUA SANG GOI MON

Bakery Basket including choice of (4) bakeries: Plain Croissant, Chocolate
Croissant, Danish Pastry, Muffin, Multi Grain Bread Roll, White Bread,
White or Brown Toast | served with Butter, Selection of Jams and Honey
Cdc logi bdnh ngot, tuy chon 4 logi sau: Bdnh sting bo, bdnh sting bo sé ¢6 la, bdnh
sting bd Dan Mach, banh muffin, bdnh my cuén ngi c6¢, bdnh my trdng hodc bdnh
my den | diing kém bo, mut hoa quad va mdt ong

Toast - White or Brown served with Butter, Selection of Jams and Honey
Bdnh mi trdng hodic ndu dung kém bo, mit hoa qua hodc mat ong

Cereal - Choice of All Bran, Cornflakes, Coco Pops, or Organic Muesli with
Fresh Milk or Soya Milk
Ng c6¢ trén stia tuoi va siia ddu nanh

Pancakes or French Toast with Berries Compote, Maple Syrup and Whippe
Cream
Bdnh kép, banh mi nudng kiéu Phdp kém siro Id phong, mut phic bén tirva kem tuoi

Sliced Seasonal Fruits with Plain Yoghurt
Hoa qua trén siia chua

Fruit Salad Bowl
Saldt hoa qua

Homemade Yoghurt
Stra chua tuoi

Eggs Any Style - Two Eggs served with Cherry Tomatoes, Potato Dauphine
and choice of (2) side dishes

Tring (x2) ché bién theo yéu cdu yéu cdu, phuc vu véi ca chua bi, khoai tdy va hai mén
an kem

Eggs Benedict with Spinach and choice of Ham or Smoked Salmon and
choice of (2) side dishes
Triing chdn véi cdi bé x6i va thit jambon hodic cd héi xéng khéi véi hai mén én kem

Side Dishes: Bacon, Grilled Ham, Pork Sausage, Chicken Sausage, Hash
Browns, Sautéed Local Mushrooms, Baked Beans, Roast Roma Tomatoes,
Sautéed Spinach

M6én dn kem: Ba chi xéng khdi, thit ngudi dp chdo, xuc xich heo, xtc xich ga, khoai tay
chién gion, ndm xao, ddu nudng, ca chua bi nuéng, cdi bé x6i xao

Vietnamese Pho Soup with Rice Noodles, Fresh Herbs and choice of
Chicken or Beef
Phé& ga hodic bo

Plain Rice Congee with Selection of Pork, Chicken or Prawn
served with Salted Egg, Fried Peanuts, Fried Anchovies and Vegetable Pickle

Chdo - thit heo, ga hodc tém
an kem vai tring mudi, ddu phdng chién, cd com chién va dua chua

Prices are expressed in (,000) VND, subject to 5% service charge and prevailing taxes
Gid tinh béng nghin déng Viét Nam, chua bao gém 5% phi phuc vu va thué hién hanh
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110
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190

190

160

110

200

220

60/
per portion

260

190



ALL DAY DINING |
PO AN PHUC VU CA NGAY

Available from 11:00am to 11:00pm | Phuc vu to 11:00 dén 23:00

SOUPS | SUP

Pumpkin Bisque with Fried Shallots and Herb Cream (" N X D)

Sup kem bisque bi d@é hanh phi va kem Id thom

Classic French Onion Soup with Rich Gruyere Cheese Croutons
Sup hanh tay kiéu Phdp ¢ dién véi banh mi nuéng phé mai Gruyere béo ngdy

Lobster Bisque with sautéed Scallops and Chive Oil @6
Sup tém hum bisque vdi so diép xao dau he

APPETISERS AND SALADS | SA LAT VA MON KHAI VI
Thai Beef Salad &

Cucumber, Celery, Cherry Tomato ,Shallot, Lemon, Sweet & Sour Dressing

Sa ldt bo kiéu Thdi

Dua chudt, can tdy, ca chua bi, téi, chanh, x6t chua ngot

Smoked Salmon with Orange, Fennel Salad and Citrus Mustard Dressing
Cd hoi hun khéi véi cam, sa ldt thi la va x6t ma tat

Caesar Salad, Baby Romaine Lettuce, Poached Egg, Parmesan, Focaccia
Crouton, Bacon, Dressing @)

Sa ldt caesar, xa ldch romaine, tring chdn, parmesan, bdnh mi nuéng focaccia,

thit xbng khdi, x6t

Add Grilled Chicken or Smoked Salmon

Thém ga nudéng hodic cd héi hun khéi

Organic Mesclun Salad with Tomato, Cucumber, Avocado, Seeds, Nuts,
Fruits and Balsamic Olive Oil Dressing @ @ ®

Sa ldt Mesclun hiu co véi ca chua, dua chuét, qua bo, cdc logi hat, qua, trdi cay va
dau gidm 6 liu.

FINGER FOOD AND SNACKS | MON AN NHE

Singapore Golden Soft Shell Crab with Chilli Crab Sauce ®

Cua I6t chién gion véi x6t 6t kiéu Singapore

Indonesian Chicken Satay Lilit 1/2 Dozen with Rice Cake, Onion,
Cucumber and Peanut Sauce (@)

Xién ga nuéng kiéu Indonesia dn kém véi bdnh gao, hanh tay, dua chuét va xét ddu
phéng

Panko Crumbed Calamari Rings with Chili Coriander Aioli ®

Muzc chién vong diing kém vdéi x6t rau mai Aioli

Grilled Mexican Vegetable Quesadilla with Tomato Salsa and Sour Cream @ Q
Bdnh kep Mexico diing kem véi kem chua va sala ca chua

@ Available 24 hours | Phuc vu 24 gio

Prices are expressed in (,000) VND, subject to 5% service charge and prevailing taxes
Gid tinh béing nghin déng Viét Nam, chua bao gém 5% phi phuc vu va thué hién hanh

190

170

220

190

230

190

230

170

190

190

190
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SANDWICHES AND BURGERS | CAC LOAI BANH Mi KEP

Served with French Fries and Green Salad
Cdc logi bdnh mi kep dugc phuc vu kém thém khoai tay chién va sa ldt rau

Wagyu Gourmet Beef Burger | Recommended to be served well-done®)
Signature Cheese Lava Beef Patty in Toasted Brioche, Fried Onion Ring, Lettuce,
Tomato, Relish and Fried Egg

Bdnh kep bo Wagyu | Goi y nuéng chin ky

Bdnh kep bo, phé mai chay, tring chién, hanh tdy chién, rau diép va ca chua

Pan Pacific Sandwich @ @)

Triple Decker Farmer Bread Sandwich, Avocado, Roasted Chicken Breast, Tomato,
Lettuce, Bacon, Cheese Spread

Bdnh sandwich Pan Pacific

Bdnh kep ba tdng thit hun khoi, qua bo, tc ga nudng, ca chua thdi lat, rau diép

va phé mai

Classic Fish and Chips ®

Cd tdm bét chién

served with French Fries, Chili Tartare Sauce, Lemon Wedges and Garden Salad
duing kem khoai tay chién chdm tuong 6t Tartare, chanh cdt miéng va sa ldt

California Grilled Veggie Sandwich € ®

with Eggplant, Zucchini, Peppers, Mushroom, Tomato, Avocado and drizzled with
Black Garlic Soft Dip

Bdnh kep sa ldt rau ct nudng kiéu California

vdi ca tim, bi ngoi, hat tiéu, ndm, ca chua, qua bo rudi xét toi den

VIETNAMESE DELIGHTS | MON AN VIET NAM

Lotus Stem Salad with Prawn, Cucumber, Carrot, Onion, Bean Sprout with
Sweet and Sour Sauce
G6i ngé sen véi tém, dua chuét, ca rét, hanh tay, gid dé va x6t chua ngot

Vietnamese Fresh Spring Rolls with Prawns or Vegetable and Tofu @ @ ©
G6i cuén Viét Nam véi tém hodc rau va dau phu

Fried Crab Spring Rolls with Sweet Chili
Nem cua chdm vdéi x6t 6t chua ngot

Vietnamese Banh-Mi &)

Fried Pork Pie, BBQ Pork, Fried Egg, Pate and Local Herbs
Bdnh mi kiéu Viét Nam

Cha heo chién, thijt heo BBQ, Triing chién, pa té va rau thom

La Vong Grilled Fish
Hemibagrus with Turmeric, Pineapple, Galangal, Dill and Fresh Noodles

Chd cd La Vong
Cd Idng udp giéng, nghé, dua, thi la va bun

Hanoi-Style Grilled Pork and Noodles (- YD)
Grilled Pork with Rice Noodles, Fresh Herbs and a Dipping Sauce

Bun cha Ha Ngi

Thit lon nudéng vai bun, rau thom va nudéc chdm

Vietnamese Pho Soup with Rice Noodles and Fresh Herbs @ @)
with choice of Chicken or Beef

Ph¢ Viét Nam va rau thom
Vi lua chon la ga hodic bo

@ Available 24 hours | Phuc vu 24 gio

Prices are expressed in (,000) VND, subject to 5% service charge and prevailing taxes
Gid tinh bédng nghin déng Viét Nam, chua bao gém 5% phi phuc vu va thué hién hanh

360

270

230

240

220

210

220

300

400

260

260



SINGAPOREAN SIGNATURE DISHES | MON AN SINGAPORE

Tahu Goreng - Fried Stuffed Tofu with Vegetable and Sweet and Sour Sauce @ @ 19
Tahu Goreng - Bdu hi nhéi rau cd x6t chua ngot

Singapore Prawn Noodle Soup @) 250
Steaming Prawn Broth with Prawns, Pork Ribs, Yellow Noodle, Vegetable

Mi Singapore véi tém

Nudc ding tém, suon heo, mivang

Hainanese Chicken Rice &) 300
Poached Chicken and Fragrant Rice with Dark Soya, Chili and Ginger

Com ga Hai Nam

Ga ludc va com gao thom vdi xi ddu, 6t va ging

Bak Kut Teh 220

Being one of the most wanted dishes in Singapore, it consist of meaty Pork Ribs
simmered in a complex Broth of Herbs and Spices, served with Steamed Rice and
Fried Bread Sticks

Canh sudn heo Singapore

La mot trong nhang mén dn dugc ua chudng nhdt & Singapore, mén nay bao gém Sudn heo
nhiéu thjt dugc ninh trong nudc dung phic hgp gém cdc loai thdo méc va gia vi, dung kéem Com
trdng va Banh mi que chién

Signature Laksa ) 270
Prawns, Fish Cake, Eggs, Laksa Noodle, Vegetable in a Rich Herby and Spicy Laksa

Soup

Bun hdi san Singapore

Tém, chad cd, tring, mi laksa, rau ct dam da va sdp Laksa cay

ASIAN FAVORITES | MON NGON CHAU A

Tom Yam Goong - Thai Prawn Soup served with Steamed Rice @ ®) 190
Tom Yam Goong - Sup tém chua cay kiéu Thdi ¢n kém com trdng
Nasi Goreng ®) 310

Fried Rice served with Baked Sambal Prawns, Chicken Sate, Tomato, Cucumber,
Crispy Onions, Crackers and Fried Egg or choice of Vegetarian

Com chién Indonesia
Com chién dn kém tém Sambal nudng, sa té ga, ca chua, dua chudt, hanh tay chién gion, bdanh
quy gion va tring chién hodc tly chon mén chay

Vegetarian Stir Fried Rice Noodle with Vegetable, Tofu, Fried Shallots and 220
Roast Peanut € ®)

Mi xao chay véi rau, tau hd, ddu phdng rang va hanh phi

@ Available 24 hours | Phuc vu 24 gic

Prices are expressed in (,000) VND, subject to 5% service charge and prevailing taxes
Gid tinh béng nghin déng Viét Nam, chua bao gém 5% phi phuc vu va thué hién hanh
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HEALTHY DELIGHT | MON NGON DINH DUGNG

Herb-Crusted Seabass

Seabass filet coated with fresh herbs and baked until golden, served with a side of
roasted sweet potatoes and asparagus.

Cd vugc nuéng thdo méc

Phi lé cd vuoc pht cdc logi thdo méc tuoi va nudng vang, dn kem véi khoai lang nuéng va mdng tdy.

Seared Atlantic Salmon in Extra Virgin Olive Oil @
Roasted vegetable quinoa with balsamic reduction

Cd hoi bai Tay Duong dp chdo trong ddu 6 liu nguyén chdt
Hat diém mach véi rau nuéng theo mua va x6t gidm den

Vegetable Stir-Fry with Tofu € @

Mixed seasonal vegetables and tofu stir-fried in a light soy or Teriyaki sauce
Ddu phu xao rau

Rau theo mua va ddu phu xao trong nudc tuong hodc xdt Teriyaki

Grilled Chili Lime Prawns

Served with corn salad and cilantro-lime rice
Tém nuéng chanh 6t

An kem vdi sa ldt ngé va com ngod chanh

FROM THE GRILL - MEAT AND POULTRY | CAC MON NUGNG - THIT VA
GIA CAM

Grilled 200g Australian Beef Tenderloin &)
Thén néi Bo Uc nuéng 200g

Grilled 200g Australian Beef Striploin @)
Thén lung bo Uc nuéng 200g

Roast Australian Double Lamb Chops &)
Suén ciru Uc nuéng 2 ré sudn

Spiced Chicken Breast ®
Uc ga tdm gia vi

Atlantic Salmon Steak @)
Cd héi Bai Tay Duong miéng

Ocean Seabass &)
Cd vugc dai duong

Choice of (1) Sauce | Lua chon (1) logi x6t
Red Wine Jus | X6t vang dé

Green Peppercorn Sauce | X6t tiéu xanh
Mushroom Sauce | X6t ndm

Teriyaki Sauce | X6t Teriyaki

Garlic Sauce | X6t t6i

Tomato Pesto Coulis | X6t ca chua

Choice of(1) Vegetable | Lua chon (1) logi rau én kém
Sautéed Mushrooms | Ndm xao

Grilled Vegetables | Rau nudng

Sautéed Vegetable with Olive Oil | Rau xao véi ddu é liu
Sautéed Creamy Spinach | Cai b x6i xao kem

Choice of (1) side dish | Lua chon (1) mén dn kém
Mash Potato | Khoai tay nghién

French Fries | Khoai tay chién

Sautéed Potatoes with Onion | Hanh xao khoai tay
Steamed Rice | Com trdng

Apricot-Parsley Couscous | Hat couscous va ngo tay

@ Available 24 hours | Phuc vu 24 gic

Prices are expressed in (,000) VND, subject to 5% service charge and prevailing taxes
Gid tinh béng nghin déng Viét Nam, chua bao gém 5% phi phuc vu va thué hién hanh

550

620

220

220

800

650

730

410

610

550



PIZZA AND PASTA | CAC LOAI PIZZA VA MI Y

Pizza Margarita with Tomatoes, Mozzarella and Basil &)
Pizza Margarita véi ca chua, phé mai Mozzarella va hing qué

Charcoal Pizza with Salami, Ham, Olives, Green Peppers, Mushroom and
Mozzarella Cheese @)
Pizza than tre véi xtic xich Y, gidm béng, 6 liu, 6t xanh, ndm va phé mai Mozzarella

Four-Cheese Pizza featuring Mozzarella, Parmesan, Gorgonzola, and Ricotta
on a White Sauce Base

Pizza gém bén logi phé mai (Mozzarella, Parmesan, Gorgonzola va Ricotta) ddit
trén nén xot trdng kem

Linguine Pasta with Sautéed Prawn in a White Wine sauce with Capers,
Shallots, Tomato, Lemon and Parsley

My Y det véi tém x6t rugu vang trdng ciing nu bach hoa, hanh phi, ca chua, chanh
va mui tay

Pesto Chicken Penne @)

Penne pasta with grilled chicken, basil pesto, roasted cherry tomatoes, and
parmesan

My ga kiéu Y

My 8ng vdi ga nudéng, rau hiing qué, ca chua bi nudng va parmesan.

Pasta Selection | Tty chon cdc logi mi ®

Spaghetti, Linguine, Rigatoni or Penne

Mi sgi, mi sgi det, mi nui 6ng hodic mi éng

Choice of Sauces: Marinara Tomato Sauce 0 , Carbonara (% , Bolognaise,
Pesto Basil €

Ty chon cdc logi x6t: X6t ca chua €, X6t kem pho mai véi thjt xéng khoi, xGt thit
bo bam, x6t Id hing hat diéu c

DESSERTS | MON TRANG MIENG

Imported Luxury Cheese Plate &)

Apple Chutney, Pickled Vegetables, Dry Fruit, Nuts, Bread Basket and Butter

Dia phé mai téng hap nhdp khdu

An kém vdi x6t tdo, rau mudi, trdi cay sdy khé, cdc loai hat, bo va bdnh mi

Apple Pie &)

Old fashioned apple pie with vanilla ice-cream

Bdnh tdo

Bdnh tdo truyén théng véi kem vani

Mach Café Tiramisu

100% Vietnamese Robusta Coffee and Mascarpone Classic

Bdnh kem phé mai kiéu Y

Huong vi ca phé Viet Nam Robusta 100% hoa quyén cting phé mai kem mém Y ¢6 dién

Dark Chocolate Truffle Dome

Bdnh kem s6 c6 la mém

Chocolate Brownies
Bdnh sé cé la hanh nhdn

Seasonal Tropical Fresh Fruit Plate )
Dia trdi cdy tuoi nhiét déi theo mua

@ Available 24 hours | Phuc vu 24 gic

Prices are expressed in (,000) VND, subject to 5% service charge and prevailing taxes
Gid tinh bdng nghin déng Viét Nam, chua bao gém 5% phi phuc vu va thué hién hanh

300

360

360

380

300

300

350

160

170

170

170

160
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KIDS MENU (AGED UP TO 12 YEARS) | THUC DON TRE EM (DUOI 12 TUOI)

Fresh Vietnamese Rolls with Prawns
Nem cuén tém Viét Nam

Cheese and Ham Sandwich &
Bdnh sandwich kep phé mai va gidm béng @

Grilled Salmon with Spinach and Mashed Potato

Cd h6i nudng vdi cai bé x6i va khoai tdy nghién

Spaghetti

With Choice of (1) Sauces: Mariana Tomato Sauce °, Carbonara @, Bolognaise

My Y

V6i lua chon (1) trong (3) logi x6t: X6t ca chua ° , X8t kem ph6 mai vdi thit xéng kho’i@, X6t bo bam
Fried Chicken or Fish Fingers

Ga chién hodc cd chién

Mini Burger

Bdnh mi kep logi nhd

@ Available 24 hours | Phuc vu 24 gic

Prices are expressed in (,000) VND, subject to 5% service charge and prevailing taxes
Gid tinh béng nghin déng Viét Nam, chua bao gém 5% phi phuc vu va thué hién hanh

190

150

240

185

175



BEVERAGES | DO UONG

Available 24 hours | Phuc vu 24 gior

COFFEE AND TEA | CA PHE VA TRA

Espresso

Espresso

Cappuccino, Latte or American Coffee

Cappucino, Latte hodc ca phé kiéu My

Vietnamese Coffee - Served Hot or Iced, Black or with Condensed Milk
Ca phé kiéu Viét - Phuc vu néng hodc dd, den ddc hodic dung kem sda
Hot or iced chocolate

S6 cé la néng hodic da

Earl Grey, English Breakfast, Jasmine Green Tea, Chamomile,
Peppermint, Ginger or Vietnamese Lotus Tea

Tra thuong hang: tra bd tudc, tra Anh Quéc, tra nhdai, tra hoa cuc, tra bac ha, tra giing
hodc tra sen Viét Nam

Milk (Fresh Full Cream or Soy)
Sda (nguyén kem hodc dau nanh)

\/\l\'l'lil{. SOFT DRINKS AND JUICES | NU '0C KHOANG, NUGC A\‘(J()'l‘\f\ NUGC
EP HOA QUA

Alba Water 45cl - Still or Sparkling

Nudc khodng - Alba (tinh khiét hodic c6 ga)

Evian Still Water 33cl

Nudéc khodng nhdp khdu - Evian (tinh khiét)

Perrier Sparkling Water 33cl

Perrier (nuéc c6 ga)

Fruit Smoothie (Banana or Mixed Fruit)

Sinh t6 trdi cdy (chu6i hodic hoa qua cdc loai)

Fresh Squeezed Juice (Orange, Watermelon, Lemon, Mango, Pineapple, Carrot)
Nudc ép trdi cdy tuoi (cam, dua hdu, chanh, xodi, dua, cd rét)

Chilled Juice Bottle (Orange or Guava)

Nudc ép déng chai (cam hodic 6i)

Soft drink (Coke, Diet Coke, Fanta, Sprite, Tonic Water, Soda Water)

Nudc ngot (Coke, Coke dn kiéng, Fanta, Sprite, Tonic, Soda)

BEERS | BIA

Hanoi, Heineken (Vietnam)
Bia Ha N¢i, Heineken

Corona (Mexico)

Bia Corona (Mé hi cé)

Chimay Blue (Belgium)
Bia Chimay Blue (Bi)

Prices are expressed in (,000) VND, subject to 5% service charge and prevailing taxes
Gid tinh béng nghin déng Viét Nam, chua bao gém 5% phi phuc vu va thué hién hanh

110

130

120

120

110

120

100

100

130

190

130

120

95

120

160

260

30



CHAMPAGNE AND SPARKLING WINE | CHAMPAGNE VA RUGU VANG NO
Taittinger Champagne Brut (France) B 3,800
Taittinger Champagne Brut (Phdp)

Jansz Premium Cuvée (Australia) B 2,000
Jansz Premium Cuvée (Uc)

WHITE WINE | VANG TRANG

Marques de Casa Concha Chardonay B 2,200
Vidal Estate, Sauvignon Blanc, Marlborough (New Zealand | Niu Di-lan) G350 |B 1,500
Le Renard Chardonnay, Bourgogne AC (France | Phdp) B 2,100

RED WINE | VANG PO

Zenato Bardolino ( Italy | Y) G390|B 1,750
Montes Alpha Cabernet Sauvignon (Chile | Chi-lé ) B 2,000
Villa Maria Private Bin Pinot Noir (New Zealand | Niu Di-ldn) B 2,250

COCKTAILS, 4:00PM - MIDNIGHT

COCKTAIL, PHUC VU TU'16:00 TOI DEM MUON

@ Pacific Colour 210
Light Rum, Blue Curacao, pineapple juice and coconut cream
Ruou Bacardi Carta Blanca Rum, Blue Curacao, nuéc ép dua, nudc cét dia

@ Pacific Blossom 210
White wine, mixed berries, lime juice, mint leaves and sparkling water
Vang trdng, dau hén hop, nudéc chanh, Id bac ha va nudc khodng cé ga

Singapore Sling 210
Dry Gin, cherry Brandy, DOM Benedictine, apricot and pineapple
Rugu Gordon's Gin, Cherry Brandy, DOM Benedictine, Nudc Mo va Dua

@ Pacific Coffee 210
Bailey’s, Kahlua, Espresso and milk Foam
Rugu Kahlua, ca phé Pacific Bailey’s, Espresso va kem siia

SPIRITS | RUQU MANH

GIN

Gordon's Dry Gin G 130| B 1,700
Bombay Sapphire G160 | B 2,400
VODKA

Smirnoff Red Label G 150| B 2,200
Absolut Elyx G210| B 4,200
TEQUILA

Jose Cuervo Especial Gold G 140 | B 2,000
Don Julio Blanco G 320| B 4,500
{ UM

Bacardi Carta Blanca G130|B 1,950
Captain Morgan Dark G130| B 1,950

Prices are expressed in (,000) VND, subject to 5% service charge and prevailing taxes
Gid tinh béng nghin déng Viét Nam, chua bao gém 5% phi phuc vu va thué hién hanh



WHISKEYS, BOURBON AND SCOTCH
Jim Beam

Jack Daniels

The Glenlivet (12 years old | 12 nam)
Chivas Regal (12 years old | 12 ndm)
Chivas Regal (18 years old | 18 nam)
Ballantine's (30 years old | 30 ndm)
COGNAC

Remy Martin V.S.O.P

Remy Martin X.0

DIGESTIVE
Bailey’s
Kahlua
Drambuie

G 150| B 2,100
G170 B 2,300
G250 B 3,500
G160 | B 2,400
G350 B 5,000

B 18,000

G 280| B 3,800
G900 | B 12,000

G130
G130
G130

Prices are expressed in (,000) VND, subject to 5% service charge and prevailing taxes
Gid tinh bdng nghin déng Viét Nam, chua bao gém 5% phi phuc vu va thué hién hanh
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FITNESS CENTRE | CAU LAC BO SUC KHOE
Level 4| Tang 4

The hotel features a fully equipped fitness centre, including a sauna, Jacuzzi and therapeutic
treatment centre. For a rejuvenating workout experience, let our professional trainers assist
you with options ranging from aerobic classes to Yoga and Pilates sessions.

Phong tdp duoc trang bj hién dai véi hé théng xéng hai, bé suc, tri liéu. DE c6 duoc trai nghiém tdp luyén
hoan hdo nhdt, hdy dé hudn luyén vién cda ching téi giip Quy khdch tham gia nhiing bai tap thé duc
nhip diéu, I6p Yoga va cdc I6p tdp khdc.

SWIMMING POOL | BE BOI
Level 4 |Tang 4

Open daily from 6:00am to 10:00pm
The all-weather swimming pool with retractable roof is one-of-a-kind in Hanoi, allowing
year-round enjoyment.

MG cira hang ngay tir 6:00 t6i 22:00
BE boi 4 muia véi mdivom di déng déc ddo mang téi cho Quy khdch trdi nghiém tét nhdt vao bdt ki
thoi diém nao trong ndm.

PACIFIC SPA
Level 4| Tang 4

Open daily from 10:00am to 10:00pm | Please book your treatments at least 2 hours in
advance

Far from the hustle and bustle of the outside world, the spa offers a welcome respite for guests
to restore their energy levels and their inner sense of calmness.

M6 cifa héng ngay tir 10:00 t6i 22:00 | Vui long dat lich truéc it nhét 2 tiéng
Tdch biét khéi nhip s6ng dé thi én do, Pacific Spa sé mang t6i cho Quy khdch nhiing phut gidy thu
gidn, thd Idng co thé dé tdi tao ndng lugng va lam mdi ban than.

SHOPPING ARCADE | KHU MUA SAM
Lobby | Tang 1

A range of shops and services can be found on the lobby level. The shops are open from
9:00am to 9:00pm.

Clra hang thuong mai va dich vu lam téc ndm tai tang 1 va mé cda tor 9:00 t6i 21:00.
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Whether you are looking for versatile space for a company conference or a grand ballroom
for that dream wedding, Pan Pacific Hanoi’s range of meeting facilities will be the ideal
venue for your event.

Our experienced team of event planners will customise unique solutions to meet your
requirements. The hotel offers 11 meeting rooms, including the Pacific Ballroom that can
accommodate up to 450 guests, 3 cutting-edge LED screens and an immersive sound system,
creating truly memorable events.

Cho dii Quy khdch dang tim kiém khéng gian cho cuéc hop cong ty, hdi thdo hay ddm cudi trong
ma, Khdch san Pan Pacific Ha Noi sé la dia diém ly tudng cho su kién cda Quy khdch.

Khdch san c6 11 phong hop, bao gém phong tiéc I16n Pacific véi suc chia Ién dén 450 khdch, véi 3
man LED cting dan am thanh hién dgi, hia hen mang dén nhing sy kién thanh céng.

Theatre Classroom Cocktail Banquet U-shape Boardroom Area Height Length  Width
(m?) (m) (m) (m)

Pacific 1 160 80 160 120 50 36 155 4.6-5.7 14 1
Pacific 2 300 160 300 160 100 42 265 4.6-5.7 19 14
Pacific Ballroom 460 280 400 360 140 72 420 4.6-5.7 30 14
Hanoi 40 26 40 30 18 18 65 2.5 8.5 7.7
Hai Phong 60 30 60 60 30 24 97 2.5 1.7 8.3
Hanoi and HaiPhong 100 60 100 80 40 30 163 2.5 16.8 7.7
Saigon 30 18 30 20 12 12 55 2.5 71 7.8
Danang 50 30 50 40 18 20 75 2.5 9.6 7.87
Saigon and Danang 80 50 70 60 40 30 130 25 16.7 7.8
Hoi An 100 63 130 80 36 30 128 2.5 16 8
West lake = = 200 170 = = 380 2.5




